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Roschier in numbers

525
people

300
lawyers /

practitioners

120
MEUR

turnover

21 
practice 
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O
u

r 
h

is
to

ry

2 2



©Roschier

Digitalization - One size fits all? 
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"Truly digital 
goods/services?"

"Truly physical
goods/services?"

Dispute resolution?



©Roschier

Not a one size fits all – but probably some advantages
for all? 

Mapping of business processes is the first step to identify advantages with an increased level of 
digitalization and to decide what to prioritize
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Dispute resolution?

Evidence gathering
(client/counsel)

Case assessment (counsel)
Written proceedings

(client/counsel/tribunal)
Oral hearings 

(client/counsel/tribunal)
Tribunal decision  and 

award (tribunal)

INFORMATION MANAGEMENT AND COMMUNICATION
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What should be digitized? 
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Pros

• Increased efficiency

• Enabling new services

• More reliable/predictive results

• Improvements in 
communication

• Avoid human errors

Pitfalls

• Untested technologies

• Non verifiable results

• Security concerns

• Regulatory framework

• Human errors
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• Untested technologies

• Non verifiable results
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Costs vs benefits?
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Handling the pit falls
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Organisation

•Trainings

•Policies

•Guidelines

Technology

• Secure

•Available

•Easy to use

Regulations

•Business sector
specific

•Geographical
differences
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Data protection is always relevant
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Identify the roles – controller/processor/data subject

Evaluate the legal grounds

Decide who to inform and how

Implement the suitable technical and organisational means

Document relevant considerations
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Data protection and privacy is always relevant
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Identify the roles – controller/processor/data subject

Evaluate the legal grounds

Decide who to inform and how

Implement the suitable technical and organisational means

Document relevant considerations
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Aim to simplify as much as possible
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Identify the roles – controller/processor/data subject

Evaluate the legal grounds

Decide who to inform and how

Implement the suitable technical and organisational means

Document relevant considerations
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